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I. Detailed explanation of changes (use FROM/TO format)

FROM: This course is an introduction to the history and philosophy of social welfare, to the social work profession, and to social institutions so that the students may enlarge their liberal arts education, gain understanding of contemporary social welfare problems and services, and begin to evaluate their personal values and convictions about social welfare issues. Required for all social work majors.

TO: This course is an introduction to the history and philosophy of social welfare, to social work and other helping professions, and to social institutions so that the students may enlarge their liberal arts education, gain understanding of contemporary social welfare problems and services, and begin to evaluate their personal values and convictions about social welfare issues. A service learning experience is required of all students, providing a hands-on exploration into their selected area of social services. Required for all social work majors.

Justification for action: The Social Work Department has a long-standing commitment to service learning, incorporating 60 hours of required service learning experience into our Social Work Practice I and Social Work Practice II course requirements and 480 hours of required field internship.  This proposal extends service learning. 
As a General Education option, the course objectives “Understand the societal, community, family and individual factors that contribute to individuals being at risk or in need” and “Analyze the effectiveness of present and potential social welfare policies and programs” help the student to “think critically and analytically, integrate and synthesize knowledge, and draw conclusions from complex information” (Goal 1).  The course objective “Understand how applicable laws, professional ethics, and the personal values and moral codes of individuals impact both the formulation of public policy and also the day-to-day interactions between professional helpers and those receiving services and benefits” will help students reach Goal 2, “Make sound ethical and value judgments based on the development of a personal value system, on an understanding of the cultural heritage students share, and a knowledge of past successes, failures, and consequences of individual roles and societal choices.” The reflective paper that all students will write will help them develop their abilities to Communicate effectively in written, oral, and symbolic form with an appreciation of aesthetic and logical considerations in conveying ideas (Goal 5).  The focus on services and approaches that contribute to individuals social functioning in society will help students reach Goal 9, “Understand the factors and habits that are essential for continual mental and physical health and well being, and evaluate the information and advise offered on these topics.”  The course should also help students to build on the knowledge gained in the core course “Individual and Society,” broadening students’ understanding of intergroup relations, social change, and individual functioning within the context of social welfare policies and human service programs.
II. Syllabus/outline (if course Revision)
New Syllabus and Bibliography
  Introduction to Social Welfare 

Social Work 102
I.
Course Description

This course is an introduction to the ways in which social welfare policies and programs and the social work profession contribute to society.   Students will examine current social welfare issues and the ways that levels of government, social service agencies, voluntary associations, and social workers have responded and currently respond to these issues. 

Introduction to Social Welfare is the required first course for social work majors.  It is also taken by students in related majors who are taking this as part of their minor or related studies, students interested in service learning, and those students who take the course to broaden their education.  

II.
Course Objectives (to be met by the end of the course)

A.
Understand the societal, community, family and individual  factors that 


contribute to individuals being at risk or in need.


1.
Understand how societal change can create and intensify social problems,



and how social change affects populations at risk.


2.
Apply knowledge of bio-pyscho-social variables that affect individual 





development and behavior, and use theoretical frameworks to understand the 




interactions among individuals and between individuals and social 




systems (i.e., families, group, organizations, and communities).







3.
Understand the ways in which oppression and discrimination builds barriers



to full participation for many individuals in society, especially those populations



at-risk in some way, and learn strategies for change that advance social and 



economic justice. 

B.
Analyze the effectiveness of present and potential social welfare policies and 


programs.

1.
Critically analyze on a beginning level the impact of social policies on client systems, workers, and agencies, including the ways that social welfare policies act as barriers to advancement for members of disadvantaged groups.


2.
Critically evaluate on a beginning level the structures and adequacy of social 




services. 


3. Understand strategies of change that advance social and economic justice.

C.
Understand how applicable laws, professional ethics, and the personal values and moral codes of individuals impact both the formulation of public policy and also the day-to-day interactions between professional helpers and those receiving services and benefits.

D.
Understand the role of social workers and other human service professionals in implementing social welfare programs.
III.  Texts

Text Rental:
Zastrow, Introduction to Social Work and Social Welfare (8th edition). Belmont, CA: Brooks/Cole.
Text Purchase:  Reader in Social Welfare (available from bookstore)

Evaluation and Grading
The course grade will be determined by the following weighting:


Exam #1
25%


Human Services Agency/Simulation Paper
25%


Exam #2
25% 


Exam #3
25%


Class attendance and participation are expected

Service Learning Experience

All students will complete a ten hour service learning experience, either individually or as part of a group project.  The instructor will provide a list of possible alternatives to students.

All students will write a paper that incorporates the learning from the experience with either:

· A visit to an agency/organization that provides social services relating to this issue, or

· Simulating poverty by spending far less than usual for four days, and reflecting on that experience or simulating a physical disability for 24 hours.

VII.  Course Outline
Week One-Introduction


1.
Defining Social Welfare


2.
Social Welfare has different meanings within different views of social justice



a.
Utilitarian



b.
Liberal



c.
Conservative



d.
Libertarian


3.
One's conception of social justice and the role of government will lead to a 



more residual or more universal view of social welfare


4.
Social welfare's roles in society, both in the ways that it supports people and 



supports the capitalist system


5.
The institutions that fund and deliver social welfare programs and services--

levels of government, not-for-profit sector, faith-based programs, and the increasing role of the for profit sector


6.
Role of social workers in social welfare

Week Two—Social Welfare History


1.
Roots in the rise in industrialism in Europe and Elizabethan Poor Law


2.
Combining of the English Poor Laws with the New World's emphasis on



individualism and the laissez-faire philosophy in the 1600s


3.
Social welfare in the 1700s and 1800s-- the genesis of social work in the 



Charity Organization Societies and Settlement Houses


4.
The Age of Reform in the early 1900s, and the role of social workers in 



that movement


5.
The development of social work as a profession, and the ongoing conflicts 



within the profession between clinicians and activists.


6.
The impact of the Great Depression and the New Deal on social welfare 



institutions


7.
The Great Society and its legacy


8.
The Reagan years and their legacy


9.
The empowerment tradition in social work practice


10.  Challenges for social work in the new millennium

Week Three—Understanding Social Work and Human Services

1.
Defining generalist social work


2. 
Goals of social work practice


3.
Roles that social workers carry out



a.
Enabler/Facilitator



b.
Broker



c.
Advocate



d.
Activist



e.
Educator



f.
Initiator/Mobilizer



g.
Other roles


4.
Levels of practice



a.
Micro-- social casework and case management



b.
Mezzo-- group and family work



c.
Macro-- work in communities and organizations


5.
An ecological (person in environment) model of human interaction



a.
contrast with the medical model


6.
Knowledge base of social work


7.
Skill base in social work


8.
Careers and employment opportunities in social work

Week Four—Value and Conceptual Underpinnings for working in human services


1.
Important practice ethics for social workers



a.
The National Association of Social Workers Code of Ethics (used by social workers and other organizations such as The Salvation Army


2.
Respect for the dignity and uniqueness of individuals


3.
Strengths perspective


4.
Empowerment, and its role in working with populations at risk


5.
Advocacy and social action for the oppressed


6.
Clients' rights to self-determination


7.
Confidentiality

Week  Five—The Context of Social Welfare Policies and Programs


1.
The unequal distribution of social welfare benefits and services



a.
tax expenditures



b.
role of ideology & politics in the availability of services/benefits/opportunities



c.
influence of racism, sexism, and homophobia in the design and implementation




of social welfare policies



d.
geographical differences in the availability of services/benefits/opportunities


2.
Influence of context on human service agency  practice



a.
community values may oppress or facilitate opportunities for members of 






ethnic minorities or other groups in different communities



b.
relative abundance or lack of agencies/resources to refer clients in 




different communities



c.
relative presence or absence of a professional community in some areas
Weeks Six and Seven—Poverty and Societal Response


1.
Defining poverty



a.
The multiple definitions of poverty



b.
The culture of poverty debate



c.
The functions of poverty


2.
Shifting public attitudes toward poverty, from the 1800s to the present



a.
Times when poverty was the problem-- early 1900s, the Great Depression,




the 1960s



b.
In other times the poor are seen as the problem, such as the present



c.
Stereotypes of the poor and the impact of the stereotypes on public policy


3.
Brief history of society's response to poverty



a.
Local responsibility until the late 1800s



b.
Increasing and uneven state responsibility in the late 1800s-early 1900s



c.
Federal government involvement in social insurance and pubic assistance in 






the 1930s



d.
Changes in public assistance during the 1960s-mid 1990s



e.
Growth of homelessness and persistence of poverty in the 1990s



e.
Personal Responsibility and Work Opportunity Reconciliation Act of 1996




1.
Example of the impact of welfare reform on the Hmong in Wisconsin


4.
Social Work and the Poor



a.
Issues in working in direct service with the poor-- working with discouraged 





clients, advocacy issues when marginalized people are being discriminated 






against

Week Eight-- Emotional Issues and Mental Health Services

1.
Brief History of societal response to emotional/mental health problems from 




colonial days to the present


2.
Controversy over the nature of mental illness



a.
Biochemical contributors to mental/emotional functioning



b.
Genetic contributors to mental/emotional functioning



c.
Impact of illness and trauma to mental/emotional functioning



d.
Impact of labeling on mental/emotional functioning



e.
Impact of social structures on mental/emotional functioning


3.
Current treatment approaches



a.
Deinstitutionalization and case management for the severely and persistently 





mentally ill



b.
Growth of self-help groups




1)
Role of social workers or other professionals in initiating/mobilizing self-help groups



c.
Influence of third-party payments on limiting the number of visits to therapists 




and the promotion of brief therapy approaches

4.
Mental Health Issues and Populations at Risk



a.
Increased percentage of  long-term poor suffering from mental health concerns



b.
Overrepresenation of Vietnam veterans in the homeless mentally ill



c.
Treatment issues for poor central city residents

Week Nine --Child Welfare and Services to Families


1.
Understanding family violence



1.
Wife/partner abuse



2.
Child physical abuse



3.
Child sexual abuse



4.
Child neglect



5.
Child emotional neglect/abuse



6.
Elder abuse


2.
Social welfare programs for combating family violence



1.
federal and state funding for programs to combat family violence



2.
role of the women's movement in initiating and sustaining programs that 




combat family violence

3.
Issues in providing child welfare services

Week Ten--Problems in Education 


1.
Issues in Public Education in the United States



1.
Quality of public education



2.
Access to education



3.
Role of education in a changing workplace and society


2.
Issues for Concern for Ethic Minorities and Marginalized Groups



1.
School funding and its impact on inner-city students



2.
Controversies over bilingual education



3.
Mainstreaming of students with disabilities 



4.
Overrepresentation of minority children in special education classrooms and




in those being suspended and expelled from school


3.
The educational system—role of school social workers, counselors, and school psychologists



1.
Joint efforts by schools and human service agencies

Week Eleven--Physical and Mental Disabilities and Rehabilitation


1.
Brief history of societal response to persons with disabilities and of rehabilitative



practices



a.
Impact of the Americans with Disabilities Act


2,
Current services for persons with disabilities



a.
Educational services



b.
Short-term rehabilitation



c.
Residential programs



d.
Sheltered workshops


3.
Roles of human service professionals



a.
Counseling individuals and families



b.
Working as a liaison between individuals and agencies



c.
Brokering and advocacy work for individuals



d.
Discharge planning



e.
Advocacy work on the local, state, and national levels

Week Twelve--Issues of health care


1.
The current state of health care in the United States



a.
Status of Medicare and Medicaid programs



b.
Issue of the 20%-plus of Americans without health insurance



c.
Service orientation versus profit orientation



d.
Difficulties of the poor, especially in inner-city and remote rural areas, in 





receiving quality health care


2.
AIDS



a.
History of the federal response to AIDS



b.
Impact of societal attitudes on persons living with AIDS



c.
Advocacy efforts on behalf of persons living with AIDS



d.
social work and case management with persons living with AIDS

Week Thirteen--Aging and Gerontological Services


1.
Changes in aging and later adulthood



a.
demographic changes-- the "old old are the fastest growing demographic 






group



b.
changes in our conception of older adulthood


2.
Problems faced by older adults



a.
low status



b.
inadequate income after retirement



c.
health concerns, especially for member of ethnic minority groups



d.
substandard housing



e.
transportation



f.
crime victimization and abuse by family members



g.
emotional problems



h.
coping with the reality of death


3.
Issues for members of ethnic minority groups



a.
low participation rates of ethnic minority elders in aging programs because of 




cultural considerations



b.
fewer resources for later adulthood because of past economic discrimination


3.
Current services



a.
funding from the Older Americans Act



b.
nursing homes and continuing care facilities



c.
services to allow older adults to stay in their own homes


4.
Role of social workers and other professionals in working with older adults



a.
predictions for increased opportunities in this area

Week Fourteen--Racism, ethnocentrism, and strategies for advancing social and economic justice


1.
The changing ethnic make-up of the United States



a.
African-Americans



b.
Latinos



c.
Native Americans



d.
Asian Americans


2.  Prejudice, discrimination, and racism



a,
race as a social concept



b.
racial and ethnic stereotypes



c.
causes of racial discrimination and stereotypes



d.
institutionalized racism and discrimination



e.
effects and costs of discrimination and oppression


3. 
Strategies for advancing social and economic justice



a.
mass media appeals



b.
greater interaction among the races



c.
Civil Rights laws



d.
affirmative action



e.
school busing



f.
human relations programs



g.
confrontation of racial and ethnic remarks and actions



h.
efforts to combat structural factors that limit social and economic justice and  






opportunities for achieving optimal health and well-being


4.
Role of professionals in this area



a.
confronting and combating discrimination within human service agencies



b.
role in assisting members of marginalized groups to carry out advocacy

Week Fifteen--Sexism and Efforts for Achieving Equality


1.
Changes in sex roles



a.
history of sex roles



b.
progress towards equality in sex roles



c.
backlash against women in the workplace and other places


2.
Consequences of sexism and sex-role socialization



a.
impacts on occupation and income



b.
impacts on human interaction


3.
Sexual harassment



a.
definitions



b.
impact of recent court cases


4.
Sexism and human service organizations



a.
sexism and the helping professions



b.
impact of the feminist movement on human service organizations





c.
future directions
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I.
Course Description
This course is an introduction to the ways in which social welfare policies and programs and the social work profession contribute to society.  Students will examine current social welfare issues and the ways that levels of government, social service agencies, voluntary associations, and social workers have responded and currently respond to these issues.  The course serves as an introduction to the field of social work and generalist social work practice.

Introduction to Social Welfare and Social Work is the required first course for social work majors.  It is also taken by students in related majors who are taking this as part of their minor or related studies, and those students who take the course to broaden their education.

II.
Course Objectives (to be met by the end of the course)

A.
Understand the societal, community, family and individual factors that contribute to individuals being at risk or in need.
1.
Understand how societal change can create and intensify social problems, and how social change affects populations at risk.

2.
Apply knowledge of bio-psycho-social variables that affect individual development and behavior, and use theoretical frameworks to understand the interactions among individuals and between individuals and social systems (i.e., families, group, organizations, and communities).

3.
Understand the ways in which oppression and discrimination builds barriers to full participation for many individuals in society, especially those populations at-risk in some way, and learn strategies for change that advance social and economic justice.

B.
Develop an understanding of the practice of social work.
1.
Understand the history and mission of the social work profession and its current structures and issues.

2.
Understand how generalist social work practice can be used with systems of all sizes—individuals, families, groups, communities, and organizations.

3.
Understand the roles that social workers play in a variety of work organizations and situations.

4.
Understand how social workers apply critical thinking skills within the context of professional social work practice.


5.
Understand the value and ethical framework of the social work profession, including an understanding of and respect for the positive value of diversity.

C.
Analyze the effectiveness of present and potential social welfare policies and programs.

1.
Critically analyze on a beginning level the impact of social policies on client act as barriers to advancement for members of disadvantaged groups.

2.
Critically evaluate on a beginning level the structure and adequacy of social services.

3. Understand strategies of change that advance social and economic justice.

III.
Texts


Text Rental: Zastrow, Introduction to Social Work and Social Welfare (6th edition)



        Wells, Social Work Day to Day


Text Purchase: Reader in Social Work and Social Welfare (available from Copy Cats)

IV.
University Policies

The University of Wisconsin-Whitewater is dedicated to a safe, supportive and non-discriminatory learning environment.  It is the responsibility of all undergraduate and graduate students to familiarize themselves with University policies regarding Special Accommodations, Misconduct, Religious Beliefs Accommodation, Discrimination and Absence for University Sponsored Events.  (For details please refer to the Undergraduate and Graduate Timetables; the “Rights and Responsibilities” section of the Undergraduate Bulletin; the Academic Requirements and Policies and the Facilities and Services sections of the Graduate Bulletin; and the “Student Nonacademic Disciplinary Procedures” [UWS Chapter 14]; and the “Student Nonacademic Disciplinary Procedures” [UWS Chapter 17]).


Reasonable Modifications Requests


Students in need of some reasonable modifications of the instructional context are to meet with the instructor to discuss the needed modification.  If the modification requires the assistance of personnel, equipment, or materials that are beyond those readily provided by the instructor, then the student is to be referred to Disabled Student Services.  Upon referral, the student must:

A.
Sign a request for services based on the presence of a disability;

B.
Provide appropriate diagnostic information that establishes that s/he is a qualified individual with a disability; and,

C.
Request in writing the reasonable modification(s) sought to accommodate the qualifying disability.


Disabled Student Services arranges (in consultation with instructional staff) to provide appropriate reasonable modifications.

V.
Evaluation and Grading


The course grade will be determined by the following weighting:



Exam #1




25%



Human Services Agency/Simulation Paper


25%



Exam #2




25%



Integrative Paper/Take-Home Final




25%


Class attendance and participation are expected


Graph on How Intro Objectives are Evaluated

Key:

HSAP  =  Human Services Agency Paper

CIEx
=  Class Exercises

Exam
=  Exams

Objective




HSAP
CIEx
Exam
A1. Understand how societal change can create and intensify social


    x

problems, and how social change affects populations at risk.

A2. Apply knowledge of bio-psycho-social variables that affect


    x
    x

individual development and behavior, and use theoretical frameworks

to understand the interactions among individuals and between 

individuals and social systems (i.e., families, group, organizations, and

communities).

A3. Understand the ways in which oppression and discrimination builds

    x
    x

barriers to full participation for many individuals in society, especially

those populations at-risk in some way, and learn strategies for change 

that advance social and economic justice.

B1. Understand the history and mission of the social work profession and


    x

its current structures and issues.

B2. Understand how generalist social work practice can be used with 
    x
    x
    x

systems of all sizes—individuals, families, groups, communities, and

organizations.

B3. Understand the roles that social workers play in a variety of work
    x
    x
    x

organizations and situations.

B4. Understand how social workers apply critical thinking skills within
    x
    x
    x

the context of professional social work practice.

B5. Understand the value and ethical framework of the social work
    x
    x
    x

profession, including an understanding of and respect for the positive

value of diversity.

C1. Critically analyze on a beginning level the impact of social policies
    x
    x
    x

on client systems, workers, and agencies, including the ways that social

welfare policies act as barriers to advancement for members of 

disadvantaged groups.

C2. Critically evaluate on a beginning level the structures and adequacy
    x
    x
    x

of social services.

C3. Understand strategies of change that advance social and economic


    x

justice.

VI.
Description of Assignments

All students will complete an 8-10 page paper as a part of the course assignments.  Students will complete one of the following two papers.  Social work majors will complete the first option, conducting a visit to a human service agency and combining that with library research so that they are more aware of the actual environment in which social workers practice.  The other option can be utilized by non-majors.  It involves simulating poverty by spending far less than usual for four days, and at another time simulating a physical disability.  Reflections on the experiences and your learning form the basis of the papers.  Students with a health condition that would be jeopardized by doing the simulations should complete the first option.


Human Services Agency/Social Work Practice Option


The purpose of this assignment is to learn more about an issue that social workers deal with in a specific field of practice (aging, child welfare, school social work, etc.)  You will learn this by (a) visiting an agency/organization that provides social services regarding this issue and (b) conducting library research to learn more about this issue.



In the paper you can cover the agency visit and library research separately, or integrate the two.  The paper, 8-10 pages typed, will be graded on clarity (including grammar and spelling) and content.  Please use APA format for references and bibliography.



In order to gather information about an agency, you should call several weeks before the time that you want to visit.  I may be able to give you a contact name at the agency.  Otherwise, you need to call, explain the purpose of your visit, and ask who is available to talk with you.



Your report on the agency should cover the following items:

· Description of the agency

· Characteristics of clients served and number of clients served

· Description of the kinds of services provided

· Funding sources for the agency

· Data on how successful the agency is in working with clients

· Your impressions of the agency

· Role of social workers in the agency

I also need to have the name and telephone number of the person you talked with at the agency, so that if I have questions about what you wrote, I can speak with that person.


You also need to do library research on the issues that that agency is working with.  It is important that your library research be closely related to the issues that you describe in the agency description.


Another purpose of this assignment is to expose you to the wealth of information available in social work journals.  Your paper must cite at least five sources, three of which must come from the following sources (all are academic journals available in the UW-Whitewater library:

· Social Work
· Families and Society
· Social Work with Groups
· Health and Social Work
· Social Service Review
· Clinical Social Work Journal
· Child Welfare
· Journal of Gerontological Social Work

The remaining two sources can come from any other source except course texts.


You will want to use the library research to answer the following questions:

· What is the nature and extent of this issue, nationally or regionally?

· What efforts are being made to address this issue?

· According to the journal articles, how successful are these efforts?

· In your opinion, how successful are these efforts.

One important part of the assignment is to attempt to apply the findings of the journal articles to the agency that you visited.  If the findings could be applied, describe how they could be applied.  If it doesn’t seem to you that they can be applied, explain why.

If you have questions about the assignment, please see me as soon as possible (preferably not the day before the assignment is due).

Simulating Poverty and Simulating a Disability Option

Simulating Poverty

For this part of the assignment you will spend $6.00 total for everything except shelter and utilities, including food, for a consecutive four-day period (or spend $1.50 a day).  For students who commute to campus or to work, gasoline or transportation expenses are not covered.  In order for the simulation to be as realistic as possible, please do not use a meal card or eat previously purchased food.  You may also deprive yourself of other things you are used to if you wish.  If students foresee problems completing this assignment for health or other reasons, please see me.  For students who customarily drink two-three cups of coffee or the equivalent number of caffeine-laden soft drinks, arrangements can be made so that you don’t go “cold turkey” on caffeine and have headaches because of caffeine withdrawal.

In 3-4 pages (typed or word-processed) you should cover the following areas and answer the questions listed below:

1)
a brief description of how you planned and carried out this simulation.

2)
any problems or obstacles you faced in your day-to-day life as a result of the simulation.

3)
What did you learn about poverty and the issues poor people face from this simulation?

4)
What limitations does this kind of simulation have in understanding poverty?

5)
If you were to continue living on this amount of money for a period of three-six months, what effects do you think it would have on you?

6)
What did you learn about yourself as a result of this simulation?


In order to be successful with your simulation and paper, try to live as “normally” as possible during the four days of the simulation.  Try to do the things you normally would do, and then pay attention to any problems you have.  You may want to keep an informal journal to jot down your experiences and reactions while they’re still fresh.

Simulating Disabilities

For this part of the assignment, you will spend a day (24 hours) pretending you have less functioning than you normally have.  This will serve as the basis for writing the paper.  You may choose to use a wheelchair (these can be checked out from the Learning Materials Center) to simulate mobility impairment, industrial earplugs to simulate hearing impairment, sunglasses painted with colored nail polish to simulate visual impairment, or other simulated disability approved by the instructor.


In order to adequately write the paper, you will need to be out in the world during this simulation day—go to the mall or a sports event or a social gathering (preferably some place where people don’t know the able-bodied you).  The more significant the disability you simulate and the more risks you take, the easier it will be to write the paper.  You may want to keep an informal journal to jot down your experiences and reactions while they’re still fresh.


In the 3-4 pages typed, you should cover the following areas and answer the questions listed below:

1)
a brief description of how you planned and carried out this simulation.

2)
any problems or obstacles you faced in your day-to-day life as a result of the simulation.

3)
What did you learn about disabilities/living with a disability from the simulation?

4)
What limitations does this kind of simulation have in understanding those persons who live with a disability?

5)
If you have this disability for an indefinite period of time, what effects do you think it would have on you?

6)
What did you learn about yourself as a result of this simulation?


The final part of your paper will be a reflection of your learning from both simulations—in what ways was the learning from the experiencing poverty similar and different from that coming from simulating a disability?  Overall, what has been the most important thing that you learned in completing the simulations?


At the conclusion of the paper, write a sentence testifying that you did complete the simulation as stated in this assignment and sign it.


The paper will be graded using the following criteria:

1)
The degree to which you covered and answered all the topics and questions in the previous section thoroughly (not a disproportionate amount of writing on any one point).

2)
Connections between your experience and your learning—show how what you did and felt and experienced during the simulation led to what you learned.

3)
Clarity of the paper, including enough details so that I understand what happened and how you made sense of it.

4)
Grammar, spelling, and punctuation (have someone read a draft of your paper if you’re unsure of your skills in this area).
VII.
Course Outline
A.
Understanding Social Welfare

1.
Defining social welfare

2.
Social welfare has different meanings within different views of social justice


a.
Utilitarian


b.
Liberal


c.
Conservative


d.
Libertarian

3.
One’s conception of social justice and the role of government will lead to a more residual or more universal view of social welfare

4.
Social welfare’s roles in society, both in the ways that it supports people and supports the capitalist system

5.
The institutions that fund and deliver social welfare programs and services—levels of government, not-for-profit sector, and the increasing for profit sector

6.
Role of social workers in social welfare

B.
Understanding Social Welfare History

1.
Roots in the rise in industrialism in Europe and Elizabethan Poor Law

2.
Combining of the English Poor Laws with the New World’s emphasis on individualism and the laissez-faire philosophy in the 1600s

3.
Social welfare in the 1700s and 1800s—the genesis of social work in the Charity Organization Societies and Settlement Houses

4.
The Age of Reform in the early 1900s, and the role of social workers in that movement

5.
The development of social work as a profession, and the ongoing conflicts within the profession between clinicians and activists

6.
The impact of the Great Depression and the New Deal on social welfare institutions

7.
The Great Society and its legacy

8.
The Reagan years and their legacy

9.
The empowerment tradition in social work practice

10.
Challenges for social work in the new millennium
C.
Understanding Social Work

1.
Defining generalist social work

2.
Goals of social work practice

3.
Roles that social workers carry out

a.
Enabler/Facilitator

b.
Broker

c.
Advocate

d.
Activist

e.
Educator

f.
Initiator/Mobilizer

g.
Other roles

4.
Levels of practice

a.
Micro—social casework and case management

b.
Mezzo—group and family work

c.
Macro—work in communities and organizations


Class exercise—in a case study distributed in class on working with a 36-year-old man living with AIDS in a small city, students will identify the goals, roles, and levels of the intervention by the social worker.
5.
An ecological (person in environment) model of human interaction


a.
Contrast with the medical model

6.
Knowledge base of social work

7.
Skill base in social work

8.
Careers and employment opportunities in social work

D.
Value and Conceptual Underpinnings for Social Work

1.
Important practice ethics for social workers


a.
The NASW Code of Ethics

2.
Respect for the dignity and uniqueness of individuals

3.
Strengths perspective

4.
Empowerment, and its role in working with populations at risk

5.
Advocacy and social action for the oppressed

6.
Clients’ rights to self-determination

7.
Confidentiality

8.
Accountability for the profession and for human service agencies


class exercise—in a case study distributed in class on providing direct services to a family living in Cabrini Green housing project in Chicago, students will identify the values that the social worker would need to embody.

E.
The Context of Social Welfare Policies and Social Work Practice

1.
The unequal distribution of social welfare benefits and services

a.
tax expenditures

b.
role of ideology & politics in the availability of services/benefits/opportunities

c.
influence of racism, sexism, and homophobia in the design and implementation of social welfare policies

d.
geographical differences in the availability of services/benefits/opportunities

2.
Influence of context on social work practice

a.
community values may oppress or facilitate opportunities for members of ethnic minorities or other groups in different communities

b.
relative abundance or lack of agencies/resources to refer clients in different communities

c.
relative presence or absence of a professional community in some areas

F.
Poverty and Societal Response

1.
Defining poverty

a.
The multiple definitions of poverty


class exercise—in groups, students will determine how much money a single parent with two preschool children would need to meet the basic human needs for a month, and then compare that total to prevailing wage rates; can be used to discuss the false dichotomy between work and poverty

b.
The culture of poverty debate

c.
The functions of poverty

2.
Shifting public attitudes toward poverty, from the 1800s to the present

a.
Times when poverty was the problem—early 1900s, the Great Depression, the 1960s

b.
In other times the poor are seen as the problem, such as the present

c.
Stereotypes of the poor and the impact of the stereotypes on public policy

3.
Brief history of society’s response to poverty

a.
Local responsibility until the late 1800s

b.
Increasing and uneven state responsibility in the late 1800s-early 1900s

c.
Federal government involvement in social insurance and public assistance in the 1930s

d.
Changes in public assistance during the 1960s-mid 1990s

e.
Growth of homelessness and persistence of poverty in the 1990s

f.
Personal Responsibility and Work Opportunity Reconciliation Act of 1996


1)
Example of the impact of welfare reform on the Hmong in Wisconsin

4.
Social work and the poor

a.
Issues in working in direct service with the poor—working with discouraged clients, advocacy issues when marginalized people are being discriminated against

b.
State and national advocacy efforts by social workers and the NASW
G.
Emotional Issues and Mental Health Services

1.
Brief history of societal response to emotional/mental health problems from colonial days to the present

2.
Controversy over the nature of mental illness

a.
Biochemical contributors to mental/emotional functioning

b.
Genetic contributors to mental/emotional functioning

c.
Impact of illness and trauma to mental/emotional functioning

d.
Impact of labeling on mental/emotional functioning

e.
Impact of social structures on mental/emotional functioning

3.
Current treatment approaches

a.
Deinstitutionalization and case management for the severely and persistently mentally ill

b.
Growth of self-help groups

1)
Role of social workers in initiating/mobilizing self-help groups


c.
Influence of third-party payments on limiting the number of visits to therapists and the promotion of brief therapy approaches

4.
Mental health issues and populations-at-risk

a.
Increased percentage of long-term poor suffering from mental health concerns

b.
Overrepresentation of Vietnam veterans in the homeless mentally ill

c.
Treatment issues for poor central city residents

5.
Role of social workers in mental health services

a.
Social work is the largest profession in providing out patient clinical services


1)
Rise of private practice in clinical social work

b.
Role of BSWs in providing case management

c.
Advocacy roles for social work

H.
Child Welfare and Services to Families

1.
Preeminence of social work as a profession in providing child welfare services

2.
Understanding family violence

a.
Wife/partner abuse

b.
Child physical abuse

c.
Child sexual abuse

4.
Child neglect

5.
Child emotional neglect/abuse

6.
Elder abuse

3.
Social welfare programs for combating family violence

a.
Federal and state funding for programs to combat family violence

b.
Role of the women’s movement in initiating and sustaining programs that combat family violence

4.
Role of social work

I.
Problems in Education and School Social Work

1.
Issues in public education in the United States


a.
Quality of public education


b.
Access to education


c.
Role of education in a changing workplace and society

2.
Issues for concern for ethnic minorities and marginalized groups


a.
School funding and its impact on inner-city students


b.
Controversies over bilingual education

c.
Mainstreaming of students with disabilities

d.
Overrepresentation of minority children in special education classrooms and in those being suspended and expelled from school

3.
Social workers and the educational system


a.
Joint efforts by schools and human service agencies

4.
School social work

a.
Limitations of being the only social worker in a school full of educators

b.
Traditional roles of the school social worker

c.
Emerging roles of the school social worker

J.
Physical and Mental Disabilities and Rehabilitation

1.
Brief history of societal response to persons with disabilities and of rehabilitative practices


a.
Impact of the Americans with Disabilities Act

2.
Current services for persons with disabilities


a.
Educational services


b.
Short-term rehabilitation


c.
Residential programs


d.
Sheltered workshops

3.
Social work roles


a.
Counseling individuals and families


b.
Working as a liaison between individuals and agencies


c.
Brokering and advocacy work for individuals


d.
Discharge planning


e.
Advocacy work on the local, state, and national levels
K.
Medical Social Work

1.
The current state of health care in the United States

a.
Status of Medicare and Medicaid programs

b.
Issue of the 17% of Americans without health insurance

c.
Service orientation versus profit orientation

d.
Difficulties of the poor, especially in inner-city and remote rural areas, in receiving quality health care

2.
AIDS

a.
History of the federal response to AIDS

b.
Impact of societal attitudes on persons living with AIDS

c.
Advocacy efforts on behalf of persons living with AIDS

d.
Social work and case management with persons living with AIDS

3.
Medical social work

a.
Roles carried out by medical social workers

b.
Impact of health care changes on hospital social work

c.
Role of social workers in counseling the terminally ill

L.
Aging and Gerontological Services


1.
Changes in aging and later adulthood

a.
Demographic changes—the “old old” are the fastest growing demographic group

b.
Changes in our conception of older adulthood

2.
Problems faced by older adults

a.
Low status 

b.
Inadequate income after retirement

c.
Health concerns, especially for member of ethnic minority groups

d.
Substandard housing

e.
Transportation

f.
Crime victimization and abuse by family members

g.
Emotional problems

h.
Coping with the reality of death

3.
Issues for members of ethnic minority groups

a.
Low participation rates of ethnic minority elders in aging programs because of cultural considerations

b.
Fewer resources for later adulthood because of past economic discrimination

4.
Current services

a.
Funding from the Older Americans Act

b.
Nursing homes and continuing care facilities

c.
Services to allow older adults to stay in their own homes

5.
Role of social workers in working with older adults


a.
Predictions for increased opportunities in this area

M.
Racism, ethnocentrism, and strategies for advancing social and economic justice


1.
The changing ethnic make-up of the United States



a.
African-Americans



b.
Latinos



c.
Native Americans



d.
Asian Americans


2.
Prejudice, discrimination, and racism

a.
Race as a social concept

b.
Racial and ethnic stereotypes

c.
Causes of racial discrimination and stereotypes

d.
Institutionalized racism and discrimination

e.
Effects and costs of discrimination and oppression

3.
Strategies for advancing social and economic justice

a.
Mass media appeals

b.
Greater interaction among the races

c.
Civil Rights laws

d.
Affirmative action

e.
School busing

f.
Human relations programs

g.
Confrontation of racial and ethnic remarks and actions

h.
Efforts to combat structural factors that limit social and economic justice and opportunities for achieving optimal health and well-being

4.
Role of social work

a.
Confronting and combating discrimination within the social work profession

b.
Role of NASW and other advocacy organizations

c.
Other routes for action for social workers

N.
Sexism and Efforts for Achieving Equality


1.
Changes in sex roles



a.
History of sex roles



b.
Progress towards equality in sex roles



c.
Backlash against women in the workplace and other places


2.
Consequences of sexism and sex-role socialization



a.
Impacts on occupation and income



b.
Impacts on human interaction


3.
Sexual harassment



a.
Definitions



b.
Impact of recent court cases


4.
Sexism and social work



a.
Sexism and social work

b.
Impact of the feminist movement on social work practice and human service organizations

c.
Future directions

O.
The future of social welfare and social work


1.
Challenges to social welfare and social work

a.
Technological changes and their impact on marginalized groups

b.
Income trends in which the rich get richer and the poor get poorer

c.
Resegregation of some areas

d.
Changes in funding structures for health and mental health services

2.
Opportunities for social work in a new millennium

a.
Applicability of social work skills in a changing environment

b.
Need for social work values and advocacy in the changing environment
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