University of Wisconsin-Whitewater

Curriculum Proposal Form #3

New Course

Effective Term:
 FORMDROPDOWN 



Subject Area - Course Number: (See Note #1 below)
SPECED 609
Cross-listed Subject Area and Number:
     
Course Title: (Limited to 65 characters)
Nonviolent Crisis Intervention
25-Character Abbreviation:  
Crisis Intervention


Sponsor(s):  
Diana Rogers-Adkinson
Department(s):
SPECED
College(s):
 FORMDROPDOWN 



Consultation took place:
 FORMCHECKBOX 

NA 
 FORMCHECKBOX 

Yes  (list departments and attach consultation sheet)

Departments:  School Psychology


Other Programs Affected:
None
Is paperwork complete for those programs? (Use "Form 2" for Catalog & Academic Report updates)

 FORMCHECKBOX 

NA 
 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

will be at future meeting

Prerequisites:
None
Grade Basis:
 FORMCHECKBOX 

Conventional Letter
 FORMCHECKBOX 

S/NC or Pass/Fail
 

Course will be offered:
 FORMCHECKBOX 

Part of Load
 FORMCHECKBOX 

 Above Load 


 FORMCHECKBOX 

On Campus
 FORMCHECKBOX 

Off Campus - Location       

College:
 FORMDROPDOWN 

Dept/Area(s):
SPECED
Instructor:
Diana Rogers-Adkinson

Note: If the course is dual-listed, instructor must be a member of Grad Faculty.
Credit/Contact Hours: (per semester)

Total lab hours:
8
Total lecture hours: 8
 

Number of credits:
1
Total contact hours:16 

Check if course is repeatable:   FORMCHECKBOX 
 No    FORMCHECKBOX 
 Yes          If "Yes", answer the following questions:

No of times in major
no limit
No of credits in major      
 

No of times in degree
no limit
No of credits in degree      

Course justification:
 This course has been previously offered by the Department of Special Education as a workshop. Students seeking Non-Violent Crisis Intervention certification must recertify once per year. Due to budgetary cuts in many school districts local training has been discontinued or there is no provision for retraining after initial certification. This course will provide training to both current special education majors as an elective in the Learning Disabilities and Cognitively Disabilities Program. In addition, it is a required component of the Emotional Behavioral Disorders Program and the proposed Graduate Certificate in Autism program.

Relationship to program assessment objectives:


Council for Exceptional Children stipulates that crisis prevention procedures must be a part of the curriculum for special education. 

Budgetary impact:
 None, course currently taught as a workshop, resources are currently allocated.. 
Course description:
See attached syllabus.

Course requisites:


None

If dual listed, list graduate level requirements for the following:

1. Content (e.g., What are additional presentation/project requirements?) 
Graduate students must prepare an action plan for integration of the CPI process in to their employment setting.

2. Intensity (e.g., How are the processes and standards of evaluation different for graduates and undergraduates? ) 
This course is pass fail for all participants. Students not completing the final exam at 80% or higher cannot obtain certification as mandated by CPI. 

3. Self-Directed (e.g., How are research expectations differ for graduates and undergraduates?) 


Students must apply specific safety guidelines within the graduate project to insure a philosophy of de-escalation is in place for the facility they will use CPI.

Course objectives and tentative course syllabus

Dates of Course: February 8-9, 2003

Location: Williams Center 185

Instructor: Dr. Diana Rogers-Adkinson

Office: 3044 Winther Hall, UWW

Phone: 262-472-4847

Email: rogersad@mail.uww.edu
Office Hours: half hour directly before and after class in classroom

Course Description: This course provides participants with certification or recertification in Nonviolent Crisis Intervention as recognized by the Crisis Prevention Institute (CPI). Techniques for de-escalating potentially harmful situations as well as strategies for responding to direct physical threats will be presented. The instructor is certified by CPI to provide training. Participants passing the exit exam will receive a one-year certificate in non-violent crisis intervention. Participants are asked to wear comfortable clothing suitable for physical activity and avoid wearing jewelry during the course.  Students must purchase a workbook from the instructor the first day of class to participate.  Students registering for this course that are not currently licensed teachers or enrolled in a teacher education program must complete an Admission to Professional Education for Non-Licensure form to enroll in this course.  

Text:  (2002). Nonviolent Crisis Intervention Participant Workbook. Crisis Prevention Institute, Inc. Purchased directly from the instructor for $12.00.
Course Objectives:

1. Define crisis development in terms of four distinct and identifiable behavior levels.

2. Match each crisis development behavior level with an appropriate corresponding staff attitude.

3. Provide the best possible care and welfare for individuals in our facilities.

4. Provide awareness of nonverbal communication during interventions.

5. Illustrate how personal space or proxemics affects the anxiety level of an individual.

6. Illustrate how body posture and motion or kinesics affects the anxiety level of an individual.

7. Emphasize de-escalation of a crisis development situation by fostering awareness of nonverbal communication.

8. Foster an awareness of the fact that how a verbal statement is delivered is equally, if not more important, than the actual words.

9. Identify the three key components involved in paraverbal communication.

10. Identify different levels of defensive behavior.

11. React to the verbally acting out person with an appropriate verbal response to defuse the potential crisis situation.

12. Illustrate how inappropriate staff reactions may cause an escalation in behavior.

13. Identify underlying factors, which precipitate acting out behavior.

14. Maintain professional attitudes during acting out behaviors by using rational detachment.

15. Understand the cause/effect relationship between staff and student during crisis intervention.

16. Understand the causes of fear.

17. Identify the productive and nonproductive behaviors caused by fear.

18. Learn how to make fear/anxiety work for you in a crisis situation.

19. Identify forms of physical attacks and basic principles of personal safety.

20. Demonstrate and practice personal safety techniques to avoid injury to both staff and acting out individuals if behavior escalates to a physical level.

21. Build the confidence of participants in their ability to keep themselves and others safe in crisis situations.

22. Learn how to control individuals in a nonharmful way.

23. Demonstrate control of an extremely violent person.

24. Understand the importance of using a team approach.

25. Demonstrate a safe, nonharmful transportation technique.

26. Apply the material in the training in role-plays and simulations.

27. Recognize the final behavior level of an acting out person and the appropriate staff response.

28. Help the individual experiencing tension reduction to examine alternative behaviors to acting out.

29. Communicate with team members after the crisis intervention.

Course requirements:

1. Attendance and safe participation: All participants must attend both sessions to receive credit. Students must agree to follow all safety rules and precautions to participate in the workshop. Students failing to follow safety rules will be dismissed from the course and receive a failing grade.

2. Exam: Students must pass a written exam at 80% to earn CPI recognition.

3. Role-plays and Simulations: Students must participate and demonstrate the ability to perform all physical interventions taught in the course.

4. Graduate Students: Students must write an action plan delineating how CPI will be used in their current employment situation. 

Course Outline

Day One

8:00-10:15

Introductions/Pretest

Unit 1


Crisis Development Behavior Levels/Lecture

Unit II


Proxemics & Kinesics/Exercises


Proxemics Lecture


Kinesics Lecture


Supportive Stance Lecture

Unit III


Paraverbal Communication/Exercise


Paraverbal Communication/Lecture

10:15-10:30 Break

10:30-12:00

Unit IV


Verbal Escalation Continuum/Exercises


Verbal Escalation Continuum/Lecture


Verbal Intervention tips & Techniques/Lecture


Empathic Listening

Unit V


Precipitating Factors/Lecture


Rational Detachment/Lecture


Integrated Experience/Lecture

12:00-12:45 Lunch

12:45-2:30

Unit VI


Staff Fear & Anxiety/Exercise


Staff Fear & Anxiety/Lecture

Unit VII


Personal Safety/Lecture

2:30-3:00 Break

3:00-4:00


Review of Safety Rules


Personal Saftely/Demonstration & Practice:


Punch


Kick


Wrist Grab/one handed


Wrist Grab/two-handed


Hair Pull/one handed


Hair pull/tow-handed


Front Choke


Back Choke


Bite

Day Two

8:00-10:00


Review of safety rules


Review of lecture from day one


Review of personal safety techniques day one

10:00-10:15 Break

10:15-12:00

Unit VII


Introduction to Physical Control and Restraint/Demonstration and Practice


Pull Through


Children’s control position


Team Control



½ team



full team



control dynamics

12:00-12:45 Lunch

12:45-2:30


Control Dynamics lecture


Team Intervention Lecture


Transportation/ Interim Techniques/Demonstration & Practice

Unit IX Situational Role-plays

Unit X


Post intervention: Establishing Therapeutic Rapport/Lecture

2:30 

Course Evaluation

Study

Take Final Exam

Bibliography: (Key or essential references only.  Normally the bibliography should be no more than one or two pages in length.  Indicate current library holdings by placing an asterisk [*])
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