AUDIT AND REVIEW EVALUATION FORM

Undergraduate Programs & Stand-Alone Minors

2006-2007

Program:

General Business      
Major 

X

Minor 
X
I.  A.  Program Purpose & Overview:  Centrality

Strengths:

1.
There is a strong association with the UW-W core values and mission in the area of 
multicultural and diversity issues.
2.
The program contributes directly to the university mission of preparing students for 
professional careers.

3.
The program is integrally involved with all majors in the College of Business and 
Economics.

4.
The program provides students with three choices: General business without emphasis, 
General business with international emphasis and General business with entrepreneurship 
emphasis. 

5.         The program serves as a significant outreach initiative for nontraditional students (night 


 classes, online program)
Weaknesses: 

1. Doesn’t relate its goals to specific university goals, except for the global perspective and 
sensitivity to diversity issues

I.  B.  Program Purpose & Overview:  Program Mission, Goals, & Accomplishments

Strengths:

1. Changes in the entrepreneurship area look very interesting.

2. General Business is being offered online as well as in traditional classroom.
3.     
The program is responsive to the committee recommendations.

4.
The advisory committee has been formed.
 
Weaknesses: 

1.
Because this is a College-wide program, it seems there isn’t much ownership of the 
program.  Many issues seem to be addressed only as they are addressed elsewhere (for 
example, the mission statement is just the mission statement of the College).  

2.
No program goals were developed for the review period. 

II. A.  Academic Assessment:  Curriculum

Strengths:

1.
The Program responds to feedback.  Changes in course offerings have been made based 
on information gathered from surveys of alumni and on input from the advisory board.

2.
It doesn’t appear that the students have difficulty getting the courses they need.

3. 
List of offerings is strong.
4.
A wide range of elective courses.

5.
Learning outcomes are matched with specific courses. 
6.         Specific courses are designated for students to meet the University’s writing and technology literacy requirements.

Weaknesses: 

1.  
II. B.  Academic Assessment of Student Learning:  Assessment of Student Learning

Strengths:

1. 
Internship opportunities include international offerings.

2.
The program developed a test based on core content areas in the Administrative Policy                course; results give useful information.


3.
The learning objectives cover knowledge areas and skills that are important for various 
business positions.

4.
The curriculum is modified based on the results of assessment.

5.
The discussion at the top of p.13 where, because overall assessment results are 
disappointing, changes were made in pedagogy represents what is expected in the A&R 
process—i.e. assessment results leading to changes.  It would be interesting to see a more 
detailed description of the changes that were made. 
Weaknesses: 

1.        For student learning outcomes, use more specific verbs to describe what students will know/be able to do, as opposed to phraseology like “develop and understanding . . .” 
2.
The self-study includes the presentation of data (pp. 10-11), but no summary or analysis 
of the results.

3.
For many of the changes discussed on p. 13, associate specific assessment data with 
specific changes to demonstrate the link between assessment and programmatic changes 

(i.e., “closing the loop”). 
4.
While some of the data gathered to date are “sketchy”, a plan for disseminating 
information to interested constituencies should be in place. 
5.
The data gathered to date are all internal; data from external sources is lacking. The self-

study notes that an advisory board has been formed, but it doesn’t seem to be active.
III. A.  Student Recruitment, Enrollment, Retention & Graduation:  Trend Data

Strengths:

1.     
 Enrollment has increased steadily each year over the last 5 years.

2.     
 Number of degrees granted each year has increased.

3.

Credits toward degree seem reasonable.
Weaknesses:
1.  

III. B.  Student Recruitment, Enrollment, Retention & Graduation: Demand for Graduates
Strengths:

1. Even though the Bureau of Labor Statistics suggests that the demands for general 
business majors will be relatively flat the student job placement chart reports placements 
at 95% for the year 2004-05.
2.
There seems to be a strong demand for graduates with a number of potential employment 
options. 

Weaknesses: 

1.

There doesn’t seem to be any systematic efforts to find information about the prospects for business majors or graduates of the program (III, B, 4).
III. C.  Student Recruitment, Enrollment, Retention & Graduation: Comparative Advantage

Strengths:

1. A large number of students interested in business allows for the development of a large 
and diverse faculty.

Weaknesses: 

1. Report does not address the content, specific population, or lack of duplication.

IV. A.  Resource Availability & Development:  Faculty Characteristics

Strengths:

1.
Faculty expertise covers a wide range of specific areas.

2.
Some faculty members are active in academic research.
Weaknesses: 

1. Some faculty are very active, but the majority don’t seem to be reporting their activities.
IV. B.  Resource Availability & Development:  Teaching & Learning Enhancement
Strengths:

Weaknesses: 

1. There is no information here.
IV.C.  Resource Availability & Development:  Research & Scholarly/Creative Activities
Strengths:

1. 
Some strong.
Weaknesses: 

1.         The self-study doesn’t show faculty productivity. 
IV. D. Resource Availability & Development:  External Funding

Strengths:

1. Numerous awards from a wide array of sponsors.

Weaknesses: 

IV. E.  Resource Availability & Development:  Professional & Public Service
Strengths:

1.
Pro bono work provided by several faculty members.

2.
Lots of consulting

Weaknesses: 

1. Based on the self-study, faculty appear to do no public service except consulting.

IV. F.  Resource Availability & Development:  Resources for Students
Strengths:

1.        Students work in small teams to solve real world problems for local businesses.
2.         Two student organizations: International Business Association and Collegiate 
Entrepreneur Organization.

3.
Students are involved in community service. 
4.
Students and faculty are partners on consulting teams that address real-world business 
problems, funded by a grant. 
5. 
There are opportunities for students to become involved directly with businesses through 
Management 485—Small Business Consulting.
Weaknesses: 

1.
IV. G.  Resource Availability & Development:  Facilities, Equipment, Library Holdings
Strengths:

1.  

Weaknesses: 

1.
This issue not addressed.
Other:

Strengths:

1.

Weaknesses:

1.

Recommended Actions

1. Explore the establishment of a “faculty” for General Business so that there is a committee of faculty to make decisions about curricular change, goals, and so on.
2.        Continue to develop the assessment plan.  Revise surveys, and include a means for 

gathering assessment data from external resources.

3.         Develop a means for tracking graduates of the program.
Recommended Result





Continuation without qualification.


X    Continuation subject to minor concerns.





Continuation subject to annual reports from dean on progress remedying deficiencies until noted deficiencies are corrected.





Withhold recommendation for continuation, place on probation, and require another complete audit and review within 1 - 3 years at committee's discretion.





Withhold recommendation for continuation, place on probation, recommend placing in receivership within college, and require another complete audit and review within 1 - 3 years at committee's discretion.





Non-continuation.
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